
Memorandum 
DATE: 12/6/2024 

TO:  Mayor and City Council  

THROUGH: Jackie Bryant, Interim City Manager   

FROM: Krysti Smith, Executive Implementation Strategist 

DEPT:  City Manager’s Office     

SUBJECT: Weekly Reports: Public Records Requests, Media Requests, and Code  
  Enforcement Service Requests 

This memorandum includes weekly reports from the City Clerk’s Office, Strategic 
Communications, and Code Enforcement to the Mayor and City Council for November 29, 2024 
through December 5, 2024.  
  
The following reports are attached: 

• Public records requests received by the City Clerk’s Office (attachment A) 
• Weekly media requests received by Communications (attachment B) 
• Weekly code enforcement service requests received by Code Enforcement (attachment C) 

 



Request ID# Request Date Requester Category Purpose
PRA-2024-21554 12/5/2024 Kati Forster Police Report Government Agency
PRA-2024-21553 12/5/2024 Maricela P Hernandez Traffic Accident Attorney
PRA-2024-21552 12/5/2024 Mohamad Alhulaibi Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-21551 12/5/2024 Marie Schikal Traffic Accident Government Agency
PRA-2024-21550 12/5/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-21549 12/5/2024 Alisha Theofanides Traffic Accident Attorney
PRA-2024-21548 12/5/2024 Alisha Theofanides Traffic Accident Attorney
PRA-2024-21547 12/5/2024 Valerie Santana Incident Report Personal
PRA-2024-21546 12/5/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-21545 12/5/2024 Cody Thomas Cason Body Worn Camera Video Commercial
PRA-2024-21544 12/5/2024 Cody Thomas Cason Police Report Commercial
PRA-2024-21543 12/5/2024 Duffy Sean Thomas Police Report Personal
PRA-2024-21542 12/5/2024 Olivia Agle Police Report Government Agency
PRA-2024-21541 12/5/2024 Ofelia M Acevedo Traffic Accident Attorney
PRA-2024-21540 12/5/2024 Bernard Colis Pereyra Police Report Personal
PRA-2024-21539 12/5/2024 Carol Yvette Iman Police Report Personal
PRA-2024-21538 12/5/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-21537 12/5/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-21536 12/5/2024 Yolanda Marie Lomeli Police Report Personal
PRA-2024-21535 12/5/2024 Kristi Atwood Code Enforcement, Violations Attorney
PRA-2024-21534 12/5/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-21533 12/5/2024 Kristi Atwood Site Plans, Zoning Verifications Reports, Traffic Parking Studies, Land Development Case (LDC) Commercial
PRA-2024-21532 12/5/2024 Kristi Atwood Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-21531 12/5/2024 Kristi Atwood Property Research Commercial
PRA-2024-21530 12/5/2024 Dan Martinez Traffic Accident Attorney
PRA-2024-21527 12/5/2024 Khasity Patterson Incident Report Commercial
PRA-2024-21523 12/5/2024 Russell James Ohl Police Report Attorney
PRA-2024-21522 12/5/2024 Justine  L  Lotz Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-21521 12/5/2024 Timothy Lester Environmental Hazard, Septic Tanks, Oil Spills Commercial
PRA-2024-21520 12/5/2024 Donald Walen Traffic Accident Commercial
PRA-2024-21519 12/5/2024 Donald Walen Traffic Accident Commercial
PRA-2024-21518 12/5/2024 Cecilia  Sanchez Police Report Government Agency
PRA-2024-21517 12/5/2024 WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Government Agency
PRA-2024-21516 12/5/2024 Ericia E. Allison Police Report Personal
PRA-2024-21515 12/5/2024 Chris Beumer Property Research Commercial
PRA-2024-21524 12/5/2024 Kate Peters Police Report Government Agency
PRA-2024-21525 12/5/2024 Annie Brown Background Request Government Agency
PRA-2024-21526 12/5/2024 Eric Lara Police Report Government Agency
PRA-2024-21529 12/5/2024 fbinicsrequest@services.fbi.gov Police Report Government Agency
PRA-2024-21528 12/5/2024 Christine Guido Background Request Government Agency
PRA-2024-21558 12/5/2024 Kate Peters Police Report Government Agency
PRA-2024-21559 12/5/2024 Annie Brown Background Request Government Agency
PRA-2024-21560 12/5/2024 Annie Brown Background Request Government Agency
PRA-2024-21561 12/5/2024 Kate Peters Background Request Government Agency
PRA-2024-21514 12/5/2024 CRU LexisNexis Police Report Commercial
PRA-2024-21513 12/5/2024 CRU LexisNexis Police Report Commercial
PRA-2024-21512 12/5/2024 CRU LexisNexis Police Report Commercial
PRA-2024-21511 12/5/2024 CRU LexisNexis Police Report Commercial
PRA-2024-21510 12/5/2024 CRU LexisNexis Police Report Commercial
PRA-2024-21509 12/5/2024 CRU LexisNexis Police Report Commercial
PRA-2024-21508 12/5/2024 CRU LexisNexis Police Report Commercial
PRA-2024-21507 12/5/2024 CRU LexisNexis Police Report Commercial



PRA-2024-21506 12/5/2024 CRU LexisNexis Police Report Commercial
PRA-2024-21505 12/5/2024 CRU LexisNexis Police Report Commercial
PRA-2024-21504 12/5/2024 CRU LexisNexis Police Report Commercial
PRA-2024-21503 12/5/2024 Washoe County Medical Examiner Incident Report Government Agency
PRA-2024-21502 12/5/2024 CRU LexisNexis Police Report Commercial
PRA-2024-21501 12/5/2024 CRU LexisNexis Police Report Commercial
PRA-2024-21500 12/5/2024 CRU LexisNexis Police Report Commercial
PRA-2024-21499 12/5/2024 CRU LexisNexis Police Report Commercial
PRA-2024-21498 12/5/2024 Washoe County Medical Examiner Police Report Government Agency
PRA-2024-21497 12/5/2024 Cheyenne Marie Pileggi Police Report Attorney
PRA-2024-21495 12/5/2024 Alma  Bustos 911, Dispatch Calls, 911 Transcripts/Logs Personal
PRA-2024-21493 12/5/2024 Joseph Michael Hern Police Report Personal
PRA-2024-21476 12/5/2024 MARISOL LOPEZ LEON Background Request Personal
PRA-2024-21475 12/5/2024 Micaila  Miguel Police Report Government Agency
PRA-2024-21474 12/4/2024 BRIAN CHAPIN Other Government Agency
PRA-2024-21473 12/4/2024 Kameron Crawford Police Report Government Agency
PRA-2024-21472 12/4/2024 Lindsay Gibbs Police Report Attorney
PRA-2024-21471 12/4/2024 Fernan P Dangaran Police Report Government Agency
PRA-2024-21470 12/4/2024 Nick McIntosh Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-21469 12/4/2024 Levi Wayne Frank Police Report Personal
PRA-2024-21468 12/4/2024 Mathew Larsen Traffic Accident Personal
PRA-2024-21467 12/4/2024 Alyssa Roberts Medical Report Commercial
PRA-2024-21466 12/4/2024 Morgan Becker Background Request Government Agency
PRA-2024-21465 12/4/2024 Kerry Dugan Police Report Commercial
PRA-2024-21464 12/4/2024 Kerry Dugan Police Report Commercial
PRA-2024-21463 12/4/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-21462 12/4/2024 Kerry Dugan Police Report Commercial
PRA-2024-21461 12/4/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-21460 12/4/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-21459 12/4/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-21458 12/4/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-21457 12/4/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-21456 12/4/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-21455 12/4/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-21454 12/4/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-21453 12/4/2024 Dayton Hendricks Police Report Government Agency
PRA-2024-21452 12/4/2024 Brenda Codiga Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-21451 12/4/2024 Victoria Hughes Traffic Accident Personal
PRA-2024-21450 12/4/2024 RenoNewsNow Employment Data, Payroll Media
PRA-2024-21449 12/4/2024 Angela Highsmith Background Request Commercial
PRA-2024-21448 12/4/2024 Ernest Smith Background Request Government Agency
PRA-2024-21447 12/4/2024 Ernest Smith Background Request Government Agency
PRA-2024-21446 12/4/2024 Ernest Smith Background Request Government Agency
PRA-2024-21445 12/4/2024 Dan Martinez Traffic Accident Attorney
PRA-2024-21444 12/4/2024 Ernest Smith Background Request Government Agency
PRA-2024-21443 12/4/2024 Ernest Smith Background Request Government Agency
PRA-2024-21442 12/4/2024 Ernest Smith Background Request Government Agency
PRA-2024-21441 12/4/2024 Jessica Quinlan Photos Attorney
PRA-2024-21440 12/4/2024 Jessica Quinlan Traffic Accident Attorney
PRA-2024-21439 12/4/2024 Alex J Rose Code Enforcement, Violations Commercial
PRA-2024-21438 12/4/2024 Alex J Rose Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-21437 12/4/2024 Alex J Rose Property Research Commercial
PRA-2024-21436 12/4/2024 Alex J Rose Code Enforcement, Violations Commercial



PRA-2024-21435 12/4/2024 Alex J Rose Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-21434 12/4/2024 Alex J Rose Property Research Commercial
PRA-2024-21433 12/4/2024 Seth Padovan Site Plans, Zoning Verifications Reports, Traffic Parking Studies, Land Development Case (LDC) Commercial
PRA-2024-21432 12/4/2024 Alexandria D Luckadoo Background Request Personal
PRA-2024-21431 12/4/2024 Jennifer Abigail Dunlap Traffic Accident Personal
PRA-2024-21430 12/4/2024 Maria Isabel Arellano Immigration Letter/Visa Personal
PRA-2024-21429 12/4/2024 Chris Hamblin Police Report Government Agency
PRA-2024-21428 12/4/2024 Kayla Thompson Police Report Attorney
PRA-2024-21427 12/4/2024 Rebecca Bernier Elevation Certificates, Soil Report, Geo Tech Report, Hydrology/Drainage Report, Erosion, Grading Commercial
PRA-2024-21426 12/4/2024 Jessica Quinlan Photos Attorney
PRA-2024-21425 12/4/2024 Jessica Quinlan Traffic Accident Attorney
PRA-2024-21424 12/4/2024 Holly Kramer - Cottingham and Butler Claims Kramer Traffic Accident Personal
PRA-2024-21423 12/4/2024 renowireless@gmail.com Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-21422 12/4/2024 renowireless@gmail.com Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-21421 12/4/2024 Loretta King Photos Personal
PRA-2024-21420 12/4/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21419 12/4/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21418 12/4/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21417 12/4/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21416 12/4/2024 CRU LexisNexis Police Report Commercial
PRA-2024-21415 12/4/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21414 12/4/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21413 12/4/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21412 12/4/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21477 12/4/2024 Mackenzi Conrad Police Report Government Agency
PRA-2024-21478 12/4/2024 Patrick W Stephen Background Request Government Agency
PRA-2024-21479 12/4/2024 Omniplex Background Request Government Agency
PRA-2024-21480 12/4/2024 Chris Jong Police Report Government Agency
PRA-2024-21481 12/4/2024 Albra Askins Background Request Government Agency
PRA-2024-21482 12/4/2024 Patrick W Stephen Background Request Government Agency
PRA-2024-21483 12/4/2024 Annie Brown Background Request Government Agency
PRA-2024-21484 12/4/2024 Mihaela Roman Background Request Government Agency
PRA-2024-21485 12/4/2024 Dwight Cline Background Request Government Agency
PRA-2024-21486 12/4/2024 OPM Background Request Government Agency
PRA-2024-21487 12/4/2024 OPM Background Request Government Agency
PRA-2024-21488 12/4/2024 OPM Background Request Government Agency
PRA-2024-21489 12/4/2024 OPM Background Request Government Agency
PRA-2024-21490 12/4/2024 OPM Background Request Government Agency
PRA-2024-21491 12/4/2024 OPM Background Request Government Agency
PRA-2024-21492 12/4/2024 OPM Background Request Government Agency
PRA-2024-21494 12/4/2024 firearmshelp@dps.state.nv.us FBI NICS Government Agency
PRA-2024-21496 12/4/2024 firearmshelp@dps.state.nv.us FBI NICS Government Agency
PRA-2024-21411 12/4/2024 CRU LexisNexis Police Report Commercial
PRA-2024-21410 12/4/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21409 12/4/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21408 12/4/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21407 12/4/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21406 12/4/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21405 12/4/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21404 12/4/2024 Shane Paduano 911, Dispatch Calls, 911 Transcripts/Logs Personal
PRA-2024-21403 12/4/2024 Jade Marie Utterback Background Request Personal
PRA-2024-21391 12/4/2024 Hilario Canas Cruz Traffic Accident Personal
PRA-2024-21389 12/3/2024 Jean Ellen Ashcraft-Pfarr Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal



PRA-2024-21388 12/3/2024 Barbara Gail Tscheekar Sewer, GIS Mapping, Storm Drain Personal
PRA-2024-21387 12/3/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-21384 12/3/2024 claudia  verenice  perez reyes Form I-918 Attorney
PRA-2024-21383 12/3/2024 Ryan Goldhammer Business License Attorney
PRA-2024-21382 12/3/2024 claudia  verenice  perez reyes Form I-918 Attorney
PRA-2024-21381 12/3/2024 Tiffany Grace  Dulin Traffic Accident Attorney
PRA-2024-21380 12/3/2024 Stacey Stallings Traffic Accident Attorney
PRA-2024-21379 12/3/2024 claudia  verenice  perez reyes Form I-918 Attorney
PRA-2024-21378 12/3/2024 Batuhan Zadeh Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-21377 12/3/2024 claudia  verenice  perez reyes Form I-918 Attorney
PRA-2024-21376 12/3/2024 Joana Evans Form I-918 Attorney
PRA-2024-21375 12/3/2024 JAMES Overton Traffic Accident Commercial
PRA-2024-21374 12/3/2024 Andres Reyes Traffic Accident Attorney
PRA-2024-21373 12/3/2024 Zahra Alipour Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-21372 12/3/2024 zahra Alipour Environmental Research Commercial
PRA-2024-21371 12/3/2024 Gabriel Pacheco Ceballos Police Report Personal
PRA-2024-21370 12/3/2024 Mary Babiasz Meeting Information for Boards, Commissions, and Subcommittees of the Reno City Council Personal
PRA-2024-21369 12/3/2024 SARAH ANTENUCCI Police Report Government Agency
PRA-2024-21368 12/3/2024 Arlan Kenneth Lilleoien Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-21367 12/3/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-21366 12/3/2024 Brian Gallagher Phase I Environmental Site Assessment Personal
PRA-2024-21365 12/3/2024 Juan Prado Police Report Personal
PRA-2024-21364 12/3/2024 Danielle Malewski Police Report Personal
PRA-2024-21363 12/3/2024 Adriana Guzman Fralick Traffic Accident Attorney
PRA-2024-21362 12/3/2024 milton henry wallace Police Report Personal
PRA-2024-21361 12/3/2024 Chantel Hawes Police Report Government Agency
PRA-2024-21360 12/3/2024 Catherine  Perry Traffic Accident Personal
PRA-2024-21359 12/3/2024 riza@pennstarconsulting.com Code Enforcement, Violations Personal
PRA-2024-21358 12/3/2024 Armando Hernandez-Cabrera Immigration Letter/Visa Attorney
PRA-2024-21356 12/3/2024 Allen Anh Police Report Attorney
PRA-2024-21355 12/3/2024 Fernan P Dangaran Police Report Government Agency
PRA-2024-21354 12/3/2024 Eric M Verling Sewer, GIS Mapping, Storm Drain Commercial
PRA-2024-21353 12/3/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21352 12/3/2024 CRU LexisNexis Police Report Commercial
PRA-2024-21351 12/3/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21350 12/3/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21349 12/3/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21348 12/3/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21347 12/3/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21346 12/3/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21345 12/3/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21344 12/3/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21343 12/3/2024 CRU LexisNexis Police Report Commercial
PRA-2024-21342 12/3/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21341 12/3/2024 CRU LexisNexis Police Report Commercial
PRA-2024-21340 12/3/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21339 12/3/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21338 12/3/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21337 12/3/2024 CRU LexisNexis Police Report Commercial
PRA-2024-21336 12/3/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21335 12/3/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21357 12/3/2024 DONNA STOLLER Traffic Accident Government Agency
PRA-2024-21385 12/3/2024 Jessica MIchelle Darwich Code Enforcement, Violations Personal



PRA-2024-21386 12/3/2024 DONNA STOLLER Traffic Accident Government Agency
PRA-2024-21390 12/3/2024 Mackenzi Conrad Police Report Government Agency
PRA-2024-21392 12/3/2024 Alissa Dunnett Police Report Government Agency
PRA-2024-21393 12/3/2024 Stacey Castillo Background Request Government Agency
PRA-2024-21394 12/3/2024 ERIC DENIS KOTHSTEIN Background Request Government Agency
PRA-2024-21395 12/3/2024 BRANDON CROCKCROFT Background Request Government Agency
PRA-2024-21396 12/3/2024 JUDY AVILA Police Report Government Agency
PRA-2024-21397 12/3/2024 JUDY AVILA Police Report Government Agency
PRA-2024-21398 12/3/2024 JUDY AVILA Police Report Government Agency
PRA-2024-21399 12/3/2024 HILDA PEREZ PEREZ Police Report Government Agency
PRA-2024-21400 12/3/2024 JUDY AVILA Police Report Government Agency
PRA-2024-21401 12/3/2024 JUDY AVILA Police Report Government Agency
PRA-2024-21402 12/3/2024 JUDY AVILA Police Report Government Agency
PRA-2024-21334 12/3/2024 Lori Ann Gonzalez Police Report Attorney
PRA-2024-21333 12/3/2024 Gina Jackson Police Report Personal
PRA-2024-21332 12/3/2024 Christina M Rodriguez Traffic Accident Personal
PRA-2024-21331 12/3/2024 Washoe County Medical Examiner Incident Report Government Agency
PRA-2024-21329 12/3/2024 Kayla Hoog-Fry Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-21328 12/3/2024 Samantha Hoeper Police Report Personal
PRA-2024-21327 12/3/2024 Natalia Melvin Police Report Attorney
PRA-2024-21326 12/3/2024 Natalia Melvin Traffic Accident Attorney
PRA-2024-21325 12/3/2024 Gina Jackson Police Report Personal
PRA-2024-21324 12/3/2024 Jake Avery Alton Agreements, Contracts, Clerk's Letters, Ordinances, Resolutions  Commercial
PRA-2024-21323 12/2/2024 RenoNewsNow Body Worn Camera Video Media
PRA-2024-21321 12/2/2024 Ellen Frick Police Report Personal
PRA-2024-21319 12/2/2024 Paul Kapitz Traffic Accident Attorney
PRA-2024-21318 12/2/2024 Chris DeMay Code Enforcement, Violations Commercial
PRA-2024-21317 12/2/2024 shelley lanelyn munoz 911, Dispatch Calls, 911 Transcripts/Logs Commercial
PRA-2024-21314 12/2/2024 Ryan Shapiro Employee Correspondence Media
PRA-2024-21313 12/2/2024 Michael  Smith Traffic Accident Attorney
PRA-2024-21308 12/2/2024 Savanna  Zaniel Traffic Accident Attorney
PRA-2024-21306 12/2/2024 Angela Lord Photos Attorney
PRA-2024-21305 12/2/2024 Tom Green Traffic Accident Personal
PRA-2024-21304 12/2/2024 Uranio Rodriguez Bautista Police Report Personal
PRA-2024-21303 12/2/2024 Aimee Chesebrough Body Worn Camera Video Government Agency
PRA-2024-21302 12/2/2024 Jayme Krueger Police Report Government Agency
PRA-2024-21301 12/2/2024 Amanda Prill Police Report Personal
PRA-2024-21300 12/2/2024 Blake Garrett Williams Police Report Personal
PRA-2024-21299 12/2/2024 Tiffany Brown Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-21298 12/2/2024 Jonathon  William Romer Police Report Personal
PRA-2024-21297 12/2/2024 Tiffany Brown Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-21296 12/2/2024 Teresa Duque Police Report Personal
PRA-2024-21295 12/2/2024 Rebecca Bernier Elevation Certificates, Soil Report, Geo Tech Report, Hydrology/Drainage Report, Erosion, Grading Commercial
PRA-2024-21294 12/2/2024 Ericka Tuite Background Request Government Agency
PRA-2024-21293 12/2/2024 Ericka Tuite Background Request Government Agency
PRA-2024-21292 12/2/2024 Eilish Ann Barnes Background Request Government Agency
PRA-2024-21291 12/2/2024 Caleb Jomar Wood Background Request Government Agency
PRA-2024-21290 12/2/2024 Janna Cinelli Police Report Personal
PRA-2024-21289 12/2/2024 Eilish Ann Barnes Background Request Government Agency
PRA-2024-21288 12/2/2024 Marie Schikal Traffic Accident Government Agency
PRA-2024-21287 12/2/2024 Gisela Ramirez Police Report Attorney
PRA-2024-21286 12/2/2024 SHELLEY LANELYN MUNOZ Investigation Report Commercial
PRA-2024-21285 12/2/2024 Dulce  Rodriguez Photos Attorney



PRA-2024-21284 12/2/2024 Megan Finn Police Report Personal
PRA-2024-21283 12/2/2024 Dulce  Rodriguez Police Report Attorney
PRA-2024-21282 12/2/2024 Alisha Theofanides Traffic Accident Attorney
PRA-2024-21281 12/2/2024 steve@triexre.com 911, Dispatch Calls, 911 Transcripts/Logs Commercial
PRA-2024-21280 12/2/2024 Robert G Smith Police Report Attorney
PRA-2024-21279 12/2/2024 Fernan P Dangaran Police Report Government Agency
PRA-2024-21278 12/2/2024 Anthony Castillo Marquez Police Report Personal
PRA-2024-21277 12/2/2024 Eric M Verling Sewer, GIS Mapping, Storm Drain Commercial
PRA-2024-21276 12/2/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21275 12/2/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21274 12/2/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21273 12/2/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21272 12/2/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21271 12/2/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21270 12/2/2024 CRU LexisNexis Police Report Commercial
PRA-2024-21269 12/2/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21268 12/2/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21267 12/2/2024 CRU LexisNexis Police Report Commercial
PRA-2024-21266 12/2/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21265 12/2/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21264 12/2/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21307 12/2/2024 Annie Brown Background Request Government Agency
PRA-2024-21309 12/2/2024 Alissa  Dunnett Police Report Government Agency
PRA-2024-21310 12/2/2024 Kristi Maust Background Request Government Agency
PRA-2024-21311 12/2/2024 Caleb Davis Background Request Government Agency
PRA-2024-21312 12/2/2024 Robert Lough Background Request Government Agency
PRA-2024-21315 12/2/2024 Christine Sanchez Police Report Government Agency
PRA-2024-21316 12/2/2024 George Rivera Background Request Commercial
PRA-2024-21320 12/2/2024 Sacramento Community Watch Other Media
PRA-2024-21322 12/2/2024 Sacramento Community Watch Other Media
PRA-2024-21330 12/2/2024 Kristi Maust Background Request Government Agency
PRA-2024-21263 12/2/2024 Jose Tenorio Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-21262 12/2/2024 Washoe County Medical Examiner Police Report Government Agency
PRA-2024-21261 12/2/2024 Washoe County Medical Examiner Police Report Government Agency
PRA-2024-21260 12/2/2024 Washoe County Medical Examiner Incident Report Government Agency
PRA-2024-21258 12/2/2024 Nathaniel James Martinez Police Report Attorney
PRA-2024-21257 12/2/2024 Aldwin Foster Brown Background Request Personal
PRA-2024-21256 12/2/2024 Anil Balchandani 911, Dispatch Calls, 911 Transcripts/Logs Personal
PRA-2024-21259 12/2/2024 FBI NICS EXAMINER 3221 FBI NICS Government Agency
PRA-2024-21255 12/2/2024 Randy Misch Police Report Government Agency
PRA-2024-21252 12/2/2024 Joshua Manley Iveland Traffic Accident Personal
PRA-2024-21251 12/2/2024 Aimee James Body Worn Camera Video Commercial
PRA-2024-21253 12/2/2024 Mackenzi Conrad Background Request Government Agency
PRA-2024-21254 12/2/2024 Mackenzi Conrad Background Request Government Agency
PRA-2024-21250 12/2/2024 Willow Noelle Wilson Police Report Personal
PRA-2024-21249 12/2/2024 Addison Lee Rittenhouse Photos Personal
PRA-2024-21248 12/2/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-21247 12/2/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-21246 12/2/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-21245 12/2/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-21243 12/2/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-21242 12/2/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-21241 12/2/2024 Kerry Dugan Traffic Accident Commercial



PRA-2024-21240 12/2/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-21239 12/2/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-21238 12/2/2024 Kerry Dugan Police Report Commercial
PRA-2024-21237 12/2/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-21236 12/2/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-21235 12/2/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-21234 12/2/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-21233 12/2/2024 Adrienne Smith Body Worn Camera Video Media
PRA-2024-21232 12/2/2024 Melissa Alley Background Request Government Agency
PRA-2024-21231 12/2/2024 Melissa Alley Background Request Government Agency
PRA-2024-21230 12/2/2024 Melissa Alley Background Request Government Agency
PRA-2024-21229 12/2/2024 Melissa Alley Background Request Government Agency
PRA-2024-21228 12/2/2024 Melissa Alley Background Request Government Agency
PRA-2024-21227 12/2/2024 Melissa Alley Background Request Government Agency
PRA-2024-21226 12/2/2024 Melissa Alley Background Request Government Agency
PRA-2024-21225 12/2/2024 Melissa Alley Background Request Government Agency
PRA-2024-21224 12/2/2024 Stephen Strong 911, Dispatch Calls, 911 Transcripts/Logs Personal
PRA-2024-21223 12/2/2024 Ernest Smith Background Request Government Agency
PRA-2024-21222 12/2/2024 Ernest Smith Background Request Government Agency
PRA-2024-21221 12/2/2024 Ernest Smith Background Request Government Agency
PRA-2024-21220 12/2/2024 Ernest Smith Background Request Government Agency
PRA-2024-21219 12/2/2024 Ernest Smith Background Request Government Agency
PRA-2024-21218 12/2/2024 Ernest Smith Background Request Government Agency
PRA-2024-21217 12/2/2024 Ernest Smith Background Request Government Agency
PRA-2024-21216 12/2/2024 Ernest Smith Background Request Government Agency
PRA-2024-21215 12/2/2024 Ernest Smith Background Request Government Agency
PRA-2024-21244 12/2/2024 James Grau Background Request Government Agency
PRA-2024-21214 12/2/2024 Gary Cecil Code Enforcement, Violations Personal
PRA-2024-21213 12/2/2024 Gary Cecil Police Report Personal
PRA-2024-21212 12/2/2024 Guy Brandun Blackburn Police Report Attorney
PRA-2024-21211 12/2/2024 Sandra Jo Garren Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-21210 12/2/2024 Sandra Jo Garren Environmental Research Commercial
PRA-2024-21209 12/2/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21208 12/2/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21207 12/2/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21206 12/2/2024 CRU LexisNexis Police Report Commercial
PRA-2024-21205 12/2/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21204 12/2/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21203 12/2/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21202 12/2/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21201 12/2/2024 CRU LexisNexis Police Report Commercial
PRA-2024-21200 12/2/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21199 12/2/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21198 12/2/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21197 12/2/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21196 12/2/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21195 12/2/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21194 12/2/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21193 12/2/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21192 12/2/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21191 12/2/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-21190 12/2/2024 CRU LexisNexis Traffic Accident Commercial



Received Name Media Outlet City Dept Request
Dec 05 2024 03:14PM N/A News 4/Fox 11 RPD Vehicle vs Pedestrian

Dec 05 2024 03:12PM Ben News 4/Fox 11 City of Reno Lear Theater

Dec 05 2024 03:04PM Valerie KOLO 8 RPD Vehicle vs Skateboard

Dec 05 2024 02:15PM Nico Our Town Reno RFD Structure Fire

Dec 05 2024 12:41PM Ryan 2 News Nevada City of Reno City Plaza Security

Dec 05 2024 07:45AM Lesly Univision RFD Structure Fire

Dec 04 2024 09:59PM N/A News 4/Fox 11 RFD Structure Fire

Dec 04 2024 08:01PM David KOLO 8 RPD OIS Incident

Dec 04 2024 03:53PM Nico Our Town Reno City of Reno Code Question

Dec 04 2024 03:39PM Valerie KOLO 8 RPD Case questions

Dec 04 2024 02:09PM Manny KUNR Radio City of Reno Mayor Interview Request

Dec 04 2024 11:44AM Kim News 4/Fox 11 RPD OIS Incident

Dec 04 2024 11:26AM Amy 2 News Nevada RPD OIS Incident

Dec 04 2024 09:42AM Ryan 2 News Nevada RPD Vehicle vs. Building

Dec 03 2024 10:20PM N/A 2 News Nevada RPD Vehicle vs. Skateboard

Dec 03 2024 02:57PM Valerie KOLO 8 RPD Case questions

Dec 03 2024 01:20PM Ryan 2 News Nevada RPD Death

Dec 02 2024 04:52PM Joe News 4/Fox 11 RPD Case question

Dec 02 2024 12:49PM Joe News 4/Fox 11 City of Reno Development Question

Dec 02 2024 12:46PM Amy 2 News Nevada RPD Porch Package Safety

Dec 01 2024 03:57PM Steve KOLO 8 RPD Case question

Nov 30 2024 05:28PM Steve KOLO 8 RFD Structure Fire

Nov 29 2024 02:02PM David KOLO 8 RPD Shots Fired

Nov 29 2024 01:37PM Valerie KOLO 8 RPD Vehicle Crash

Nov 29 2024 11:52AM Valerie KOLO 8 RPD Couple of Items

Nov 29 2024 09:03AM Matt KOLO 8 RPD Shots Fired

Requests to City of Reno Media Line (775-430-5005)
November 29 - December 5, 2024



Number Case Description Location State Assignment group Created
SER0073178 Service Request - Building - Vacant/Blighted/Unsecure​SER0073178 There are two houses on Monitor drive in Reno that are.an ere sore, mess that take away from the community.  

Does the city have a program to address poorly maintained or junk ridden houses?
They hurt the property values in the neighborhood and are unpleasant to look at.
Thank you
Patrick Rebholtz

1070 Monitor Dr, Reno, NV 89512 Open Code Enforcement 2024-11-29 10:37:11

SER0073179 Service Request - Debris on Private Property ​SER0073179 The house has lots of stuff all across the front. It’s a mess. It’s bringing down the value and appearance of the 
neighborhood.
Thank you
Patrick Rrbhoktz

1075 Monitor Dr, Reno, NV 89512 Open Code Enforcement 2024-11-29 10:40:24

SER0073191 Service Request - Homeless Concerns ​SER0073191 Multiple people are camped on my property 615 N maddux drive, which extends to timber road in the back. The 
people are camped against my fence gate on the shoulder of timber road. They have been sleeping there at night 
and leaving during the day.

615 N Maddux Dr, Reno, NV 89512 Open Code Enforcement 2024-11-29 16:01:52

SER0073204 Service Request - Shopping Cart Abatement​SER0073204 8 shopping carts in front of property debris has been removed 950 Nutmeg Pl, Reno, NV 89502 Closed Code Enforcement 2024-11-30 10:48:56
SER0073210 Service Request - Homeless Concerns on Private 

Property ​SER0073210
Reddish colored tent, camper shell,  two shopping carts with garbage located in the 53irt lot next to the Valvoline 
oil changers on Buck drive between that and the house that is located  at 335 Buck Drive Reno NV. 89506

335 Buck Dr, Reno, NV 89506 Closed Code Enforcement 2024-11-30 16:18:56

SER0073229 Homeless camp ​SER0073229 Homeless camp continues to grow. The previous camp was never cleaned up and
is still in disarray. The new camp has at least five tents has a structure
built from pallets and so much trash around as it grows the cost of cleanup
will grow too. Please help us with this situation. The pan handling in our
lots is out of control.

Closed Code Enforcement 2024-12-01 13:54:35

SER0073239 Service Request - Shopping Cart Abatement​SER0073239 Shopping carts at the northeast corner of Redfield Parkway and Talbot Lane. 839 Redfield Pkwy, Reno, NV 89509 Closed Code Enforcement 2024-12-01 17:47:15
SER0073240 Service Request - Shopping Cart Abatement​SER0073240 Shopping carts on Redfield Parkway between Talbot Lane and Brittany Ave.  The shopping carts are on both sides of 

Redfield Parkway.
865 Redfield Pkwy, Reno, NV 89509 Closed Code Enforcement 2024-12-01 17:50:49

SER0073241 Service Request - Shopping Cart Abatement​SER0073241 Shopping carts on the west side of Baker Lane between Redfield Parkway and west Peckham Lane.  The carts are 
located at the walking path leading to Manzanita Park.

4412 Baker Ln, Reno, NV 89509 Closed Code Enforcement 2024-12-01 17:54:51

SER0073247 Service Request - Shopping Cart Abatement​SER0073247 Shopping cart pick up 40 E 4th St, Reno, NV 89501 Closed Code Enforcement 2024-12-02 07:13:46
SER0073253 Service Request - Homeless Concerns ​SER0073253 Three adult homeless camping behind the transformer since Thursday the 28th. They have shopping carts garbage 

and seem to be around the neighborhood awake at 230AM on Friday. I happen to be up to take my husband to the 
ER. This is a huge concern in our area.

10855 Double R Blvd, Reno, NV 89521 Open Code Enforcement 2024-12-02 07:52:33

SER0073271 Homeless Encampment on Private Property-1416 Nannette 
Circle​SER0073271

Per VM: There are a few encampments located on private Property. 1414 Nannette Cir, Reno, NV 89502 Open Code Enforcement 2024-12-02 08:41:07

SER0073280 Service Request - Shopping Cart Abatement​SER0073280 Home Depot shopping cart abandoned on street 4701 Persimmon Rd, Reno, NV 89502 Closed Code Enforcement 2024-12-02 09:26:58
SER0073295 Homeless Encampment on Private Property - 1460 Nannette 

Cir​SER0073295
The reporting party is advising that there are about five homeless encampment on a vacant lot at 1460 Nannette 
Cir. 

1460 Nannette Cir, Reno, NV 89502 Closed Code Enforcement 2024-12-02 10:31:44

SER0073300 Service Request - Homeless Concerns ​SER0073300 Homeless encampment under the trees behind the utility box 10787 Double R Blvd, Reno, NV 89521 Closed Code Enforcement 2024-12-02 10:39:50
SER0073301 Service Request - Park Issues - Trash, Vegetation, Lighting, Turf, 

Repairs​SER0073301
10+ abandoned shopping carts along the road 12000 S Virginia St, Reno, NV 89511 Closed Code Enforcement 2024-12-02 10:42:56

SER0073307 No Heat since November- Property owner notified ​SER0073307 Per Ethan Compton who lives at property with his father Craig Compton, they have had no heat since November. A 
work order was put in with the apartment complex and maintenance came out once in November to address the 
issue. Ethan was told the part had to be order and has been repeatedly told property is waiting for it to arrive. 
805 Kuenzli apt 308

755 Kuenzli St, Reno, NV 89502 Closed Code Enforcement 2024-12-02 11:41:42

SER0073310 Service Request - Homeless Concerns on Private 
Property ​SER0073310

Over the Thanksgiving weekend, we had numerous Human Waste droppings and toilet paper in the back of our 
building, they have a pile of kindling and a large log which I assume will be used for firewood along the side of our 
building. This will not be the first time that a fire has been started (2 times previously).  There are more RV's and 
vehicles parked on the street.

1080 Bible Way, Reno, NV 89502 Open Code Enforcement 2024-12-02 11:45:22



Number Case Description Location State Assignment group Created
SER0073338 Rat infestation​SER0073338 Received phone call from one of 3 occupants at property and his mother. Per RP (tenant) property manager was 

notified end of October/early November that there was a rat problem at the property. Exterminator arrived today to 
address the issue. RP stated that exterminator had told them there was a hole in the roof that the rats were entering 
the home through. Exterminator set out poison and traps and will return to property next week. Due to rat 
infestation rp and girlfriend are staying with his mother due to health concerns to include hantavirus. Property is 
divided into upstairs unit and basement unit with separate entrances, per rp tenant in basement is have same 
issues he is experiencing. RP still has access to property. RP mother has left message for Tyler at NNPH Vector 
department regarding Hanta virus and what property is safe to leave apartment and what must stay for safety 
reasons. Provided rp with 14 day notice and instructions. 

1987 Plumas St, Reno, NV 89509 Open Code Enforcement 2024-12-02 14:37:13

SER0073349 Service Request - Debris on Private Property ​SER0073349 The property owner has now failed to have their trash picked up by Waste Management for the fifth straight time. It 
is now over a month of trash buildup, which they place in various locations outside the home. Upon speaking to a 
driver for the WM company, he stated the homeowner has not paid dues for over a month. Several college students 
currently rent the house. They place the trash bin outside for pickup, only to return it loaded with trash.

1455 Bridgewood Ln, Reno, NV 89503 Open Code Enforcement 2024-12-02 15:43:37

SER0073358 Service Request - Downtown Maintenance​SER0073358 No working shower in my room 1275 Stardust St, Reno, NV 89503 Closed Code Enforcement 2024-12-02 19:04:27
SER0073359 Service Request - Downtown Maintenance​SER0073359 No working shower in my bathroom and can see into the nieghbors bathroom as well 1275 Stardust St, Reno, NV 89503 Open Code Enforcement 2024-12-02 19:45:03
SER0073374 Homeless camp ​SER0073374 It was brought to my attention that yesterday someone from Code enforcement

came to 2200 Harvard way to check on our camp and couldn’t find the six
tents and multiple pallet structures on the creek behind our building in
the south east corner of the property I then received notice that they
closed the case. This is an ongoing growing daily camp. I’m really
surprised that whoever looked couldn’t find this camp. I will reach out by
phone during business hours. These folks are breaking into cars, pan
handing aggressively with our Costco shoppers as well as using this camp to
disassemble stolen bikes and who knows what else. Please do not close this
case until we get help. The previous camp that the city came to deal with
just simply moved one hundred yards east and all the refuse was left
behind.

Closed Code Enforcement 2024-12-03 07:47:57

SER0073379 FW: Update for Service Request #176510 (City of Reno General) - 
Washoe County, NV ​SER0073379

Washoe County, NV
Service Request Details
ID
176510
Date/Time
11/28/2024 2:20 PM
Type
City of Reno General
Address
2475 ROBB DR, Reno
Comments
Caller is in a 2-bedroom apartment in the complex Manzanita Gates. They noticed flooding and water backing up in 
toilets and tub.

On-call maintenance and their brother ripped out the caller's toilet and tried to fix it, but flooded the caller's 
apartment with sewage water.

The caller's main concern is that the water is sewage water and it is being tracked all throughout the apartment.

The caller cannot use their toilets or their tub. And any other apartment that uses their toilets or tub, the caller's 
apartment floods again.

Caller would like to know the procedures for cleaning up the sewage.

Caller has photo documentation of the issues noted above.

Caller wants to know their rights as a tenant.

2475 Robb Dr, Reno, NV 89523 Open Code Enforcement 2024-12-03 08:32:55



Number Case Description Location State Assignment group Created
SER0073403 Service Request - Homeless Concerns ​SER0073403 Homeless camp in the area behind property that is on the city of reno land. 4-5 tents/structures. 2300 Harvard Way, Reno, NV 89502 Closed Code Enforcement 2024-12-03 09:26:53
SER0073414 Nuisance-7770 Enclave Key Road ​SER0073414 Per the reporting party, there are three uncovered holes on the property that appear to be a safety hazard. 7770 Enclave Key Rd, Reno, NV 89506 Open Code Enforcement 2024-12-03 10:13:16

SER0073415 Service Request - Park Issues - Trash, Vegetation, Lighting, Turf, 
Repairs​SER0073415

abandoned shopping carts 700 E Peckham Ln, Reno, NV 89502 Closed Code Enforcement 2024-12-03 10:30:14

SER0073429 Squatters on a Vacant Private Property - 315 Crampton 
St​SER0073429

The reporting party is advising that the home at 315 Crampton St is vacant. The have seen squatters coming into 
the home. They noticed that the home still has power and have been living inside for about two weeks now. They 
also have occupied trailers on the street who are hooking up to this vacant home. 

315 Crampton St, Reno, NV 89502 Open Code Enforcement 2024-12-03 11:22:29

SER0073439 Squatters on a Vacant Private Property - 1281 E 10th St​SER0073439 The reporting party is advising that the home at 1281 E 10th St is vacant and is scheduled to be demoed, but it has 
squatters coming into the home and all throughout the backyard. They also have occupied trailers on the street. 

1281 E 10th St, Reno, NV 89512 Open Code Enforcement 2024-12-03 11:51:01

SER0073445 Dumping - 018-112-34​SER0073445 The reporting party is advising that homeowners around the parcel 018-112-34 are constantly dumping their trash 
and garbage on this property. Some of it is coming from a home that is being remodeled and they are putting all the 
debris at this site. It is becoming a safety concern because there are electrical poles on this parcel. 

Open Code Enforcement 2024-12-03 12:53:48

SER0073463 Mattress and garbage stacked next to dumpster ​SER0073463 Per RP, mattresses and garbage sitting on the east side of the Building for. Several months now. And it's it's just 
getting piled. The piles just getting bigger all the time. 

401 University Ter, Reno, NV 89503 Open Code Enforcement 2024-12-03 14:12:29

SER0073471 Service Request - Homeless Concerns ​SER0073471 Homeless camp set up behind electrical box.  On Mae Anne, address is backyard of where the camp is. It is not in 
the backyard but along Mae Anne Ave

5341 Vista Larga Cir, Reno, NV 89523 Open Code Enforcement 2024-12-03 14:23:09

SER0073481 Fw: New Voicemail from ROBERTSON KIMBE 
17755502524​SER0073481

City of Reno jurisdiction.

Thank you!
________________________________
From: Vonage Business <donotreply@vonage.com>
Sent: Tuesday, December 3, 2024 2:34:30 PM
To: Code-Enforcement <Code-Enforcement@washoecounty.gov>
Subject: New Voicemail from ROBERTSON KIMBE 17755502524

Vonage Business messaging services Hi Code Enforcement (Ext. 6106), You have a new voicemail ROBERTSON 
KIMBE (17755502524) Received at Code Enforcement on Tuesday, Dec 03 2024 02: 34 PM (57 seconds) We were 
unable to retrieve the voicemail. To

[https://url.usb.m.mimecastprotect.com/s/lJScC93vDnIzjrz4fof2IqC1-p?domain=branding-
assets.aptr0.upan.prd.use1.vonagenetworks.net]

Hi Code Enforcement (Ext. 6106),

You have a new voicemail
[https://url.usb.m.mimecastprotect.com/s/ZA12C0Aj04CkzYkNfDh0I9xa_c?domain=vonage-
logo.s3.amazonaws.com] ROBERTSON KIMBE (17755502524)
Received at Code Enforcement on Tuesday, Dec 03 2024 02:34 PM (57 seconds)

We were unable to retrieve the voicemail. To review the voicemail, launch your mobile or desktop app.

If you have any question, please visit our support 
it <htt // l b i t t t / /jC5 C 7W h J4 Et2iZI4hCtF?d i ld f >

3277 Reno Vista Dr, Reno, NV 89512 Open Code Enforcement 2024-12-03 14:40:27

SER0073501 Fw: New Voicemail from KERRY PYLE 17758706798​SER0073501 Routed from Washoe County - Kerry Pyle stating that campaign signs for Greg Kidd are located throughout South 
Meadows between Double Diamond Pkwy and Wilbur May Pkwy. 

Open Code Enforcement 2024-12-03 15:45:57

SER0073513 Service Request - Sidewalk Obstruction​SER0073513 Vehicles parked blocking sidewalk access. The owners have been notified by the City of Reno before (last 4 - 6 
months) and continue to park illegally despite several nearby options for parking their vehicles safely.

1585 Keystone Ave, Reno, NV 89503 Open Code Enforcement 2024-12-03 16:46:03

SER0073517 Service Request - Sidewalk Obstruction​SER0073517 Large RV parked on sidewalk obstructing ADA access (again) despite plenty of room on street and nearby. 1100 Coleman Dr, Reno, NV 89503 Open Code Enforcement 2024-12-03 17:05:42



Number Case Description Location State Assignment group Created
SER0073535 Service Request - Sidewalk Obstruction​SER0073535 Socrates Drive is the main entry road to University Ridge Subdivision. A few yards from the entrance, and after 

passing the railroad tracks, on  the left side of Socrates Drive, there is a brick and concrete wall which is situated  
along the sidewalk. On the other side of the wall are the backyard of 7 houses on Isis Court...house numbers 825, 
845, 865, 885, 889, 895 and 890.
Sections of the wall are either broken, leaning dangerously, or have holes since parts of the wall fell off.
The wall is a hazard for pedestrians (on the Socrates side of the street) and for the Isis Court residents whose 
backyards are bordered by the crumbling concrete wall. Please help resolve the dangerous structure in the 
neighborhood. 
Thank you.

890 Isis Ct, Reno, NV 89512 Closed Code Enforcement 2024-12-04 05:52:02

SER0073539 Retaining wall concerns​SER0073539 Socrates Drive is the main entry road to University Ridge Subdivision. A few yards from the entrance, and after 
passing the railroad tracks, on  the left side of Socrates Drive, there is a brick and concrete wall which is situated  
along the sidewalk. On the other side of the wall are the backyard of 7 houses on Isis Court...house numbers 825, 
845, 865, 885, 889, 895 and 890.
Sections of the wall are either broken, leaning dangerously, or have holes since parts of the wall fell off.
The wall is a hazard for pedestrians (on the Socrates side of the street) and for the Isis Court residents whose 
backyards are bordered by the crumbling concrete wall. Please help resolve the dangerous structure in the 
neighborhood. 
Thank you.

895 Isis Ct, Reno, NV 89512 Closed Code Enforcement 2024-12-04 06:33:46

SER0073540 Retaining wall concerns​SER0073540 Socrates Drive is the main entry road to University Ridge Subdivision. A few yards from the entrance, and after 
passing the railroad tracks, on  the left side of Socrates Drive, there is a brick and concrete wall which is situated  
along the sidewalk. On the other side of the wall are the backyard of 7 houses on Isis Court...house numbers 825, 
845, 865, 885, 889, 895 and 890.
Sections of the wall are either broken, leaning dangerously, or have holes since parts of the wall fell off.
The wall is a hazard for pedestrians (on the Socrates side of the street) and for the Isis Court residents whose 
backyards are bordered by the crumbling concrete wall. Please help resolve the dangerous structure in the 
neighborhood. 
Thank you.

889 Isis Ct, Reno, NV 89512 Open Code Enforcement 2024-12-04 06:34:37

SER0073541 Retaining wall concerns​SER0073541 Socrates Drive is the main entry road to University Ridge Subdivision. A few yards from the entrance, and after 
passing the railroad tracks, on  the left side of Socrates Drive, there is a brick and concrete wall which is situated  
along the sidewalk. On the other side of the wall are the backyard of 7 houses on Isis Court...house numbers 825, 
845, 865, 885, 889, 895 and 890.
Sections of the wall are either broken, leaning dangerously, or have holes since parts of the wall fell off.
The wall is a hazard for pedestrians (on the Socrates side of the street) and for the Isis Court residents whose 
backyards are bordered by the crumbling concrete wall. Please help resolve the dangerous structure in the 
neighborhood. 
Thank you.

885 Isis Ct, Reno, NV 89512 Open Code Enforcement 2024-12-04 06:35:17

SER0073542 Retaining wall concerns​SER0073542 Socrates Drive is the main entry road to University Ridge Subdivision. A few yards from the entrance, and after 
passing the railroad tracks, on  the left side of Socrates Drive, there is a brick and concrete wall which is situated  
along the sidewalk. On the other side of the wall are the backyard of 7 houses on Isis Court...house numbers 825, 
845, 865, 885, 889, 895 and 890.
Sections of the wall are either broken, leaning dangerously, or have holes since parts of the wall fell off.
The wall is a hazard for pedestrians (on the Socrates side of the street) and for the Isis Court residents whose 
backyards are bordered by the crumbling concrete wall. Please help resolve the dangerous structure in the 
neighborhood. 
Thank you.

865 Isis Ct, Reno, NV 89512 Open Code Enforcement 2024-12-04 06:35:59



Number Case Description Location State Assignment group Created
SER0073543 Retaining wall concerns​SER0073543 Socrates Drive is the main entry road to University Ridge Subdivision. A few yards from the entrance, and after 

passing the railroad tracks, on  the left side of Socrates Drive, there is a brick and concrete wall which is situated  
along the sidewalk. On the other side of the wall are the backyard of 7 houses on Isis Court...house numbers 825, 
845, 865, 885, 889, 895 and 890.
Sections of the wall are either broken, leaning dangerously, or have holes since parts of the wall fell off.
The wall is a hazard for pedestrians (on the Socrates side of the street) and for the Isis Court residents whose 
backyards are bordered by the crumbling concrete wall. Please help resolve the dangerous structure in the 
neighborhood. 
Thank you.

845 Isis Ct, Reno, NV 89512 Open Code Enforcement 2024-12-04 06:36:44

SER0073544 Retaining wall concerns​SER0073544 Socrates Drive is the main entry road to University Ridge Subdivision. A few yards from the entrance, and after 
passing the railroad tracks, on  the left side of Socrates Drive, there is a brick and concrete wall which is situated  
along the sidewalk. On the other side of the wall are the backyard of 7 houses on Isis Court...house numbers 825, 
845, 865, 885, 889, 895 and 890.
Sections of the wall are either broken, leaning dangerously, or have holes since parts of the wall fell off.
The wall is a hazard for pedestrians (on the Socrates side of the street) and for the Isis Court residents whose 
backyards are bordered by the crumbling concrete wall. Please help resolve the dangerous structure in the 
neighborhood. 
Thank you.

825 Isis Ct, Reno, NV 89512 Open Code Enforcement 2024-12-04 06:37:28

SER0073548 239 W 2nd St ​SER0073548 239 W 2nd St, Reno, NV 89501 (El Cortez) 

Per RP There is no on site staff managing the property during the required hours for motels, property is not secured 
during business hours

216 N Arlington Ave, Reno, NV 89501 Closed Code Enforcement 2024-12-04 07:18:46

SER0073555 Homeless encampment​SER0073555 Hi, continuing homeless camp at intersections of double diamond and Double R blvd, northwest corner. Please 
relocate persons to Cares Campus and cite accordingly. Thank you for helping keep Truckee meadow’s beautiful. 
Ken
Ken Swanson. Kswan775@gmail.com  775-530-4665

Open Code Enforcement 2024-12-04 08:05:02

SER0073569 Service Request - Shopping Cart Abatement​SER0073569 5 shopping carts abandoned on property 1295 Grand Summit Dr, Reno, NV 89523 Closed Code Enforcement 2024-12-04 09:25:50
SER0073574 Service Request - Homeless Concerns on Private 

Property ​SER0073574
Illegal camping, trashing NDOT areas  illegal campfires 5450 Kietzke Ln, Reno, NV 89511 Open Code Enforcement 2024-12-04 10:09:06

SER0073575 Nuisance-2530 Severn Drive​SER0073575 A large amount of garbage bags and boxes are located on the porch and surrounding the property. Additionally, A 
large amount of leaves are on the property.  

2530 Severn Dr, Reno, NV 89503 Open Code Enforcement 2024-12-04 10:19:37

SER0073588 Shopping Cart - E Peckham Ln & Persimmon Rd ​SER0073588 The reporting party is advising that there is an empty Home Depot shopping cart at the intersection of E Peckham 
Ln and Persimmon Rd.  

1949 E Peckham Ln, Reno, NV 89502 Closed Code Enforcement 2024-12-04 10:58:53

SER0073590 Working on Cars in the Street - 325 Quincy ​SER0073590 Per information forwarded by CM Taylor - Good morning,
I received a complaint from a constituent on East Fourth St. regarding activities at Martinez Auto at 325 Quincy 
Street violating code including working on cars in the street.  Thank you. -Kathleen  

320 Quincy St, Reno, NV 89512 Open Code Enforcement 2024-12-04 11:16:27

SER0073606 Service Request - Shopping Cart Abatement​SER0073606 shopping cart pick up 40 E 4th St, Reno, NV 89501 Closed Code Enforcement 2024-12-04 12:47:25
SER0073607 Rental Issue - 3295 S. Virginia Apt #257​SER0073607 Danette Wood 775-899-7942 

danilynn209@gmail.com
3295 South Virginia Apt 257

Late October, tenant submitted request to maintenance regarding a leak that created a ceiling bubble. 
Maintenance came and cut a hole to correct the issue but have not returned to finish up work. 

Danette spoke with NV Legal Aid who referred to code enforcement. 

3295 S Virginia St, Reno, NV 89502 Open Code Enforcement 2024-12-04 13:03:34

SER0073628 ADA Violations - 1825 Silverada Blvd ​SER0073628 The reporting party is advising that the parking lot at 1825 Silverada Blvd has accessible parking spots but the lines 
are no longer there, only the signs, which makes it confusing for customers. If more information is needed please 
contact Karla. She also would like a phone call regarding this concern. 

1825 Silverada Blvd, Reno, NV 89512 Open Code Enforcement 2024-12-04 15:06:46



Number Case Description Location State Assignment group Created
SER0073630 Trash/Litter/Debris - 205 SILVER LAKE RD ​SER0073630 The reporting party is advising that the trash from 205 Silver Lake Dr is constantly overfilled residences are putting 

trash on the side of the bins causing animal's to come onto the property and trash blown into the streets. 
205 Silver Lake Rd, Reno, NV 89508 Open Code Enforcement 2024-12-04 15:35:31

SER0073637 Shopping cart at 2930 Salem Pl. ​SER0073637 Sent from [Proton 
Mail](https://url.usb.m.mimecastprotect.com/s/ms7uC4WnzgFzxWMQUOf5I4zUgW?domain=proton.me) for iOS

2930 Salem Pl, Reno, NV 89509 Open Code Enforcement 2024-12-04 15:46:40

SER0073654 Fw: Re: ​SER0073654 City of Reno jurisdiction.

Thank you.

________________________________
From: Richard Peters <ricker5628@yahoo.com>
Sent: Wednesday, December 4, 2024 4:51 PM
To: Code-Enforcement <Code-Enforcement@washoecounty.gov>
Subject: Re:

This Message Is From an Untrusted Sender
You have not previously corresponded with this sender.
Report Suspicious<https://url.usb.m.mimecastprotect.com/s/Qz58CGwNMGhB9R1wiKfWIB2oJl?domain=us-
phishalarm-ewt.proofpoint.com>

I wasn't sure if you would get the earlier message.  Let me start by saying I'm a retired union plumber of 32 years. 
These maintenance people and office personnel don't get it. The water is routinely too hot. I've explained the 
danger and notified them several times to turn it down. The address is 4126 Baker Lane. I'm in building 9 and this 
building also hosts the laundry.  There is a dead leg on the water in the laundry room and getting hot water is 
impossible without running the utility sink for 5 minutes. The maintenance people don't know any better.

Yahoo Mail: Search, Organize, 
Conquer<https://url.usb.m.mimecastprotect.com/s/RQ2vCJEkNLTBovqxiGhBIya8T_?domain=urldefense.com>

On Wed, Dec 4, 2024 at 4:38 PM, Code-Enforcement
<Code-Enforcement@washoecounty.gov> wrote:
Hello,

Open Code Enforcement 2024-12-04 17:39:43

SER0073682 Service Request - Shopping Cart Abatement​SER0073682 Shopping cart pick up 40 E 4th St, Reno, NV 89501 Closed Code Enforcement 2024-12-05 08:48:37



Number Case Description Location State Assignment group Created
SER0073697 Fw: New Voicemail from WIRELESS CALLER 

17752193966​SER0073697
City of Reno jurisdiction.

Thank you.
________________________________
From: Vonage Business <donotreply@vonage.com>
Sent: Thursday, December 5, 2024 9:08:03 AM
To: Code-Enforcement <Code-Enforcement@washoecounty.gov>
Subject: New Voicemail from WIRELESS CALLER 17752193966

Vonage Business messaging services Hi Code Enforcement (Ext. 6106), You have a new voicemail WIRELESS 
CALLER (17752193966) Received at Code Enforcement on Thursday, Dec 05 2024 09: 08 AM (68 seconds) We 
were unable to retrieve the voicemail. 

[https://url.usb.m.mimecastprotect.com/s/TQCDCWWAQ2F6r5qzT6f3IozKF9?domain=branding-
assets.aptr0.upan.prd.use1.vonagenetworks.net]

Hi Code Enforcement (Ext. 6106),

You have a new voicemail
[https://url.usb.m.mimecastprotect.com/s/Qy_yCXYBr3f4EXKBFVh2IWzY1O?domain=vonage-
logo.s3.amazonaws.com] WIRELESS CALLER (17752193966)
Received at Code Enforcement on Thursday, Dec 05 2024 09:08 AM (68 seconds)

We were unable to retrieve the voicemail. To review the voicemail, launch your mobile or desktop app.

If you have any question, please visit our support 
it <htt // l b i t t t / /A JZCYVD 4SDVLlkT9i I hT ?d i ld f >

134 W 2nd St, Reno, NV 89501 Open Code Enforcement 2024-12-05 10:08:18

SER0073705 11565 Old Virginia Rd - Apt 325​SER0073705 Tenant: Blake M. 
Rental issue - Inoperable castors on communal chairs. Tripped over side chair and went to ER. Told chairs would 
be replaced and they were not. Air/heater unit has not been serviced. Wasp nest and "cetterwood droppings" all 
around. Thermostat only works with remote. sometimes lose remote. 

11565 Old Virginia Rd, Reno, NV 89521 Closed Code Enforcement 2024-12-05 11:38:17

SER0073714 11565 Old Virginia Rd Apt 258​SER0073714 Tenant - Gary Melancon 

Rodents, handicap parking issues, new communal TV not installed, security from 7p-7a "meth issues", lying about 
cameras being on. 

11565 Old Virginia Rd, Reno, NV 89521 Open Code Enforcement 2024-12-05 12:09:55

SER0073715 11565 Old Virginia Rd Apt 319​SER0073715 Tenant - Edwin White 

Chipped paint around patio doors, AC not serviced. "Meth issues" more security, PM does not address critical 
issues or sign police reports after hours. 

11565 Old Virginia Rd, Reno, NV 89521 Open Code Enforcement 2024-12-05 12:15:42

SER0073716 11565 Old Virginia Rd ​SER0073716 Tenant - Chet Ducla 
No apt # provided 

"Meth issues, more security, PM doe not address critical issues or sign police reports after hours."

11565 Old Virginia Rd, Reno, NV 89521 Open Code Enforcement 2024-12-05 12:19:50

SER0073717 11565 Old Virginia Rd Apt 223​SER0073717 Tenant - Pat H

AC not services, no lighting in front parking lot. 

11565 Old Virginia Rd, Reno, NV 89521 Open Code Enforcement 2024-12-05 12:22:10

SER0073718 11565 Old Virginia Rd Apt 428​SER0073718 Tenant - Sharon Callahan 

Garbage backed up to 3rd floor. Heat to dry dishes not working in dishwasher. 

11565 Old Virginia Rd, Reno, NV 89521 Open Code Enforcement 2024-12-05 12:24:58

SER0073720 11565 Old Virginia Rd Apt 218​SER0073720 Tenant - Nenita Sinclair 

Emergency lighting did not work when power went out recently. Meth issues, charged late payment incorrectly, 
upper windows are never cleaned 

11565 Old Virginia Rd, Reno, NV 89521 Open Code Enforcement 2024-12-05 12:29:50



Number Case Description Location State Assignment group Created
SER0073722 11565 Old Virginia Rd Apt 151​SER0073722 Tenant - Mary Zimer 

Switch does not work, mouse found in kitchen. 1'x4" gash in floor between kitchen and living room. 

11565 Old Virginia Rd, Reno, NV 89521 Open Code Enforcement 2024-12-05 12:31:44

SER0073723 11565 Old Virginia Rd Apt 347 ​SER0073723 Tenant - Jeff Z

Secong gash in flooring near the front door. 

11565 Old Virginia Rd, Reno, NV 89521 Open Code Enforcement 2024-12-05 12:32:54

SER0073724 11565 Old Virginia Rd ​SER0073724 Tenant - Heather S. 
Apt number not provided 

AC/heater unit not serviced, not all community computers work. 

11565 Old Virginia Rd, Reno, NV 89521 Open Code Enforcement 2024-12-05 12:34:05

SER0073725 11565 Old Virginia Rd Apt 259​SER0073725 Tenant - Walt S. 
Apt #259 - no details provided 

11565 Old Virginia Rd, Reno, NV 89521 Open Code Enforcement 2024-12-05 12:34:49

SER0073738 Homeless Encampment - 3250 Kietzke​SER0073738  Homeless Encampment - 3250 Kietzke - Old car lot. 3250 Kietzke Ln, Reno, NV 89502 Open Code Enforcement 2024-12-05 14:28:43
SER0073744 Service Request - Rental Property Issues ​SER0073744 My apartment flooded three days ago i have asked for a new unit as mine is now Uninhabitable The baseboards are 

fully coming off the walls. The whole house smells like mildew there’s mold all throughout the walls. My carpets 
are still drenched floors are wet carpets have to be removed  and the walls have to be torn out and they still won’t 
move me out of this unit. I moved in four months ago, and there was already substantial damages there was 
already mold in the walls. There was already holes in the walls  the floor were already lifting I believe that there 
might of possibly been another flood right  before I moved in

8000 Offenhauser Dr, Reno, NV 89511 Open Code Enforcement 2024-12-05 14:53:11

SER0073757 Private Property Missing Sign-10370 N McCarran Blvd ​SER0073757 Per the reporting party, this property is missing a stop sign. Located near the Walgreens. 10370 N McCarran Blvd, Reno, NV 89503 Open Code Enforcement 2024-12-05 15:35:46

SER0073770 Nuisance on Private Property - 7245 Bluestone Dr ​SER0073770 The reporting party is advising that this the property at 7245 Bluestone Dr has overgrown weeds in the front and the 
back. A lot of garbage. The neighbors are also reporting the homeowner has a rooster and constantly leaves dogs 
locked up all day and night. 

7245 Bluestone Dr, Reno, NV 89511 New Code Enforcement 2024-12-05 16:27:49

SER0073782 Service Request - Sidewalk Obstruction​SER0073782 I received an email  last 12/05/24 in response to my request for a wall repair at University Ridge Subdivision.
"Your case SER0073535 has been closed. Short description: Service Request - Sidewalk Obstruction"
Comments:
2024-12-05 15:28:41
"Unable to determine if fence is in disrepair due to the large amount of vegetation obstructing CEOs view of fence. 
Closing case"
The request I submitted included the addresses of seven homes on Isis  Court whose backyards are bordered by 
the broken concrete wall/fence. 
(#'s 845, 865, 875, 885, 889, 895 and 890). The message sent by your office did not include the house number 
associated with "Closed Case SER0073535."  
The CEO's response is understandable in terms of not being able to determine the extent of the fence damage due 
to the overgrown vegetation, however,  the crumbling fence is one continuous structure. If parts of the wall are 
repaired, but not the sections hidden by foliage, the unrepaired portion will continue to pose a significant hazard 
for pedestrians and residents of the seven houses.
For the safety of pedestrians and residents, I WOULD LIKE TO REQUEST for an overgrown vegetation cleanup to 
remove plants covering the broken wall, situated next to the concrete sidewalk, on the left side of Socrates Street  
going into University Ridge Subdivision,  a few yards past the railroad tracks. Please ask the CEO which house 
address is bordered by the wall with thick foliage. 
Thank you.

889 Isis Ct, Reno, NV 89512 New Code Enforcement 2024-12-05 21:40:11
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SER0073783 Service Request - Sidewalk Obstruction​SER0073783 I received an email last 12/04/2024 from your office in response to my request.

"Your case SER0073539 has been closed. Short description: Retaining wall concerns"
2024-12-05 15:28:41
"Unable to determine if fence is in disrepair due to the large amount of vegetation obstructing CEOs view of fence. 
Closing case."
When I made the request, I included the numbers of the seven houses whose backyards are bordered by the 
broken wall (845, 865, 875, 885, 889, 895 and 890). The email did not provide the house number associated with 
Closed Case SER0073539.
I understand the CEO's comment that the fence is covered by vegetation, thus, the damage cannot be viewed. The 
broken down wall is one continuous structure. If parts of the wall are fixed but certain sections are not repaired, the 
risk for injury for pedestrians and residents remain.
For the safety of pedestrians and residents, I WOULD LIKE TO REQUEST A CLEANUP of the thick foliage on the 
retaining wall which borders the sidewalk of SOCRATES STREET...... the main entry to University Ridge Subdivision. 
The dangerous wall is situated a few yards past the subdivision sign, over the railroad tracks, on the left side of the 
road. The clean up will reveal the extent of the wall damage (dangerous lean, holes due to fallen pieces, separated 
sections, etc.).   
I am hopeful that since I did not receive a "case closed" message about the other house numbers I used for the 
report.... that my request for the repair of the hazardous wall is still active and in the planning phase.
Thank you for your time and consideration.

885 Isis Ct, Reno, NV 89512 New Code Enforcement 2024-12-05 22:17:25
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